Connect Protect

Listen

Psychological first aid means supporting one an-
other by listening to their concerns and needs,
trying to help out where you can and connecting
them with other resources in the community.

LISTEN

To “Listen” is the first step to helping a survivor.
Showing that you are willing to “Listen”, indicates
that you want to understand what they are feeling,
experiencing and what it is they need.

CONNECT

Communication and Connectedness is something
that is usually affected negatively by a traumatic
event. A victim or a person may feel alone,
disconnected and reaching out bridges that gap
between community and survivor. “Reaching out is
just by raising awareness about trauma.

This creates an environment that is safe for
someone to want to speak about what has hap-
pened to them and removes the stigma of talking.

PROTECT

To Protect means to develop an environment that
offers a sense of safety, calmness,
connectedness, and comfort. A sense of safety or
protection is developed when important information
is provided, clear boundaries, structures and
expectations are in place, and next steps to take
are explained, minimizing helplessness and
increases one sense of control over what is
happening.
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Website

www.ticisa.org.za
admin@ticisa.org.za
philip@communitychaplain.co.za
lawrence@communitychaplain.co.za
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Our Vision

e To raise awareness about the effects of
Traumatic Stress in all South African
Communities.

e To train, mentor and guide volunteers in
the field of trauma support to provide
effective Trauma Support Services.

e To build capacity in organizations in
order to provide dedicated and effective
Trauma Support services.

e To ensure that all South Africans have
access to Trauma Support Services and
Trauma counseling.

Our Services
Educating, Equipping & Empowering.
Raising awareness about Trauma Providing
support to those in crisis, providing trauma
support and trauma counselling to
victims, capacity building, educating and
equipping members of the community about
trauma.

We may not be able to stop crime,

but we can change the way we

respond to victims of crime & violence!
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Trauma Support SA

Ensuring all people
in all communities
have access to effective Trauma
Support Services & Resources

Our Mission

To work towards emotional and physical safety
for survivors of abuse & trauma

To provide information about available services
& trauma reactions

To reconnect victims with family and friends /
support structure & refer to other services if
needed

To rebuild and empower the survivor of trauma
by offering safety, trust and choice

Trauma Support Services

(NPC 2013/042781/08)
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Becoming Trauma Wise In the next few weeks after a traumatic event, During the next few weeks a survivor of trauma

Unfortunately for many South Africans,
trauma has become an everyday occurrence.
We hear of home invasions, armed
robberies, CIT's and smash & grabs in our
communities. (“Trauma is prevalent”)

As a community we can help Victims of
Trauma recover by following these
processes:

. Understand what trauma is and how it
affects a person

. Ask how we can help by:

Listening
Connecting
Protecting
. Supporting and re-connecting with a
victim by being ‘safe and trustworthy’
and letting the victim know it is safe to
tell their story.

Understand Trauma

A traumatic event can be an incident where a
person experiences or withesses death or
injury, a physical assault, combat, sexual
assault, child abuse, an accident, or a natural
disaster.

Trauma can be a once off incident or ongo-
ing over a period of time. It may involve
captivity, be caused by someone you love, or
lead to the loss of someone close to you.

Trauma can affect us emotionally, physically,
mentally, spiritually and affect the way we
see ourselves and how we view the world
around us.

Trauma may affect the way we sleep, work,
play, communicate with others and even the
way we live life. Some people find it difficult
to trust others or themselves. A victim may
withdraw, and not want to talk about what
happened. Be sensitive to that...

a person may respond with different symptoms
and may experience the following:

Have trouble sleeping or falling asleep
Getting upset when something you smell,
see, feel, hear or taste reminds you of the
trauma.

Become easily startled by loud noises, peo-

ple standing close or even smells

Feeling in danger again, or constantly on
the lookout for danger.

Have problems at work or school

Spend a lot of time thinking over and over
about what happened

Be sad, angry all the time or easily upset -
Be irritated with others, have trouble con-
trolling your emotions.

Get angry or aggressive very quickly.
Have trouble listening, concentrating or
paying attention

Not finishing work, school or homework
assignments and chores

Feel shaky and sweaty, heart pounding or
trouble breathing, feel physically numb.
Not want to talk, or do anything they used
to enjoy.

Believe their life doesn’t matter or that they

have no future.
Want to stay away from reminders of the
traumatic event, i.e. Trying to avoid

conversations, places or people that remind

you of the event.
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will try to come to terms with what happened.

e A survivor may feel disconnected from
themselves and others and may not trust
people, that person may not feel safe and
helpless —

o Trust, safety, respect and dignity are key to
fostering a process that will assist a victim
and aid in the journey to recovery.

e When a person wants to help, and our focus is
on building trust, showing respect for a
person’s dignity, prioritizing emotional and
physical safety and letting a person make their
own choices, we begin to help.

o For some, finding healing after a traumatic
incident is successful. For others, help is
needed.

o If you or someone you love is struggling to
overcome or manage after something
traumatic, ask for help.

e Go see a counsellor or healthcare professional
who is skilled in trauma counselling.
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4 Bank Details for Donations
Trauma Support Services (NPC 2013/042781/08)

Bank : FNB
Account no :62853203299

Branch Code: 250342




